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INTRODUCTION 

 
 
This document is for the information of occupants or intended occupants of Eildon 

Waters Holiday Park. Please read it and refer to it as required. By doing so it will help 

to ensure that you and your fellow occupants obtain the maximum benefit and 

enjoyment of staying at this caravan park. The rules are provided in accordance with 

section 185 and section 206ZY Residential Tenancies Act 1997 and form part of any 

written agreement between the occupant and Thornton CP Pty Ltd. In the absence of 

any written agreement, it should be assumed that occupancy is conditional upon the 

occupant complying with their duties and the park rules as set out herein. 
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CARAVAN PARK RULES 
 

These caravan park rules are made in accordance with Part 4 and Part 4A of the Residential 

Tenancies Act 1997 (“the Act”). These caravan park rules apply to any caravan park residents, 

Part 4A Site Tenants, Annual Holiday Site Holders and any other visitor or occupier of the 

caravan park (referred to in these caravan park rules as “occupants”). These caravan park 

rules form part of any agreement between Eildon Waters Holiday Park and any resident, 

occupier or non-resident occupier. 

 

1.     Occupants Use of the Site 

1.1. The occupants must use the site only for the purpose agreed with the park owner; and 

1.2. use the site, caravan park and facilities properly and ensure that their visitors do the 

same. 

2.     Occupants Must Not Use the Site for Illegal Purposes 

2.1. The occupants must not use or permit the use of the site, the dwelling or the caravan 

park for any purpose that is illegal at common law or under an Act. 

3.     Occupants Duty to Pay Rent 

3.1. The occupants must pay the site fees or rent and any other charges (hire fees, gas, 

electricity, visitor fees) agreed to the park owner on the due dates and in agreed 

manner.  

3.2. Occupants are required to pay site fees or rent weekly or fortnightly in advance, unless 

otherwise agreed in writing by the park owner. 

3.3. Caravan Park residents who are renting a dwelling from the caravan park owner, may 

be required to pay a bond as specified in writing by the caravan park owner. Any such 

bond must not exceed the maximum bond permitted under the Act and must be dealt 

with in the manner prescribed by the Act. 

3.4. Payment of site fees, rent and any other charges can be made by:-  

(a) Electronic Funds Transfer (EFT) to the caravan park’s nominated bank account;  

(b) direct debit to the caravan park’s nominated bank account;  

(c) cash, directly to the caravan park’s office; or  

(d) any other method permitted by the Act. 

3.5. The caravan park may at any time nominate an alternative bank account for the 

purposes of site fees, rent and other charges by providing written notice of the 

nomination. 
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4.     Quiet Enjoyment - Occupant's Duty 

4.1. Occupants must not do anything in or near the site or caravan park or allow their visitors 

to the caravan park or site to do anything which interferes with the privacy and peace 

and quiet of other occupants of the caravan park or their proper use and enjoyment of 

the caravan park. 

4.2. Occupants must not do anything in or near the site or caravan park or allow their visitors 

to the caravan park or site to do anything which interferes with the caravan park owner 

or the caravan park owner’s agents completing its duties as caravan park owner. 

5.     Occupants Must Keep Site Clean 

5.1. The occupants must keep the site clean and tidy; and 

5.2. maintain the site and caravan in a manner and condition that do not detract from the 

general standard of the caravan park as set by the park owner from time to time. 

6.     Occupants Must Not Erect Structures 

6.1. Occupants must not erect any structure on the site or in the caravan park without the 

prior written consent of the park owner. 

7.     Occupants Must Notify Owner of and Compensate for Damage 

7.1. If any damage other than fair wear and tear is caused to the caravan park or any 

facilities in the caravan park by the occupant or his or her visitor, the occupant must: - 

7.1.1. repair the damage; or 

7.1.2. notify the park owner of the damage and pay compensation for the damage to 

the caravan owner or the park owner. 

7.2. The occupants must report to the park owner any damage to, or breakdown of, 

communal facilities of which the occupants have knowledge. 

8.     Number of Persons Occupying Site 

8.1. The occupants must not allow more than the number of persons agreed with the park 

owner to occupy the site. 

9. The Making and Abatement of Noise 

9.1. The occupants must keep noise to a minimum at all times ensuring that there is no 

unnecessary noise at all between 11.00pm and 8.00am (Exceptional circumstances 

may exist where the caravan park owner considers it reasonable that this rule need not 

be strictly applied. The prior written consent of the park owner must be obtained in 

these instances.) 

9.2. Ensure that any approved building, construction or maintenance works only occur on 

normal business days, Monday to Friday, between the hours of 8:00am to 4.30pm. 
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10. Vehicles  

10.1. Occupants must observe the park speed limit of 8km/h for all vehicles (walking pace). 

10.2. Occupants must have a maximum of two motor vehicles, boats or trailers per site 

unless the written consent of the park owner has been obtained for a second vehicle, 

boat or trailer. 

10.3. Such written consent will only be given if: - 

10.1.1. both vehicles, boats or trailers are owned and used by the site occupants; and 

10.1.2. in the opinion of the park owner, a satisfactory parking place wholly within the 

site is available. 

10.4. In the absence of prior written consent from the caravan park owner, occupants must 

ensure that their visitor's vehicles are parked in the visitor's car park or outside the 

caravan park. 

10.5. Occupants must not carry out repairs to motor vehicles or boats within the caravan park 

unless an appropriate time and place has been agreed to by the park owner in advance. 

10.6. Occupants must not bring or use an unregistered or unroadworthy vehicle into the 

caravan park without the prior written consent of the caravan park owner. 

10.7. Occupants must ensure that any vehicle in the caravan park remains roadworthy and 

registered at all times. 

10.8. Occupants must drive or ride vehicles on the roads only. 

10.9. Occupants must not ride bicycles, scooters, skateboards or any other conveyance in 

the caravan park outside daylight hours. 

10.10. E-bicycles, e-scooters and other e-recreation vehicles are not permitted in the caravan 

park. 

10.11. Occupants, guests and visitors must observe all road rules including but not limited to 

wearing helmets at all times. 

10.12. Occupants must only park their vehicle in the place specified by the park owner. 

10.13. Occupants must not bring, permit, allow or invite any vehicle exceeding 3 tonnes gross 

weight to enter the caravan park without the prior consent of the park owner. 

11. Electric Vehicle Charging  

11.1. Occupants must charge electric vehicles, including light electric vehicles such as e-

bikes and e-scooters, only at the commercial electric vehicle charging stations within 

the local area. No electric charging stations are provided by the caravan park.  

11.2. Occupants must not charge electric vehicles, including light electric vehicles, directly 

from the site, dwelling or park owned facilities, i.e. from a wall socket plug.  
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12. Disposal of Refuse 

12.1. Occupants must wrap garbage before placing it in the bins. 

12.2. Occupants must not use the caravan park garbage disposal facilities for the disposal 

of anything other than normal household refuse. 

12.3. In disposing of garden refuse such as leaves, lawn clippings, etc. occupants must assist 

the park owner by either disposing of the refuse themselves offsite or consulting with 

the park owner as to a convenient place for collection. 

12.4. All occupants must ensure that the garbage container they normally use is put out for 

collection or that they place rubbish in the dump bin provided. 

13. The Keeping of Pets 

13.1. No pets are permitted at Eildon Waters Holiday Park. 

13.2. Properly Certified Service Animals are permitted at Eildon Waters Holiday Park in line 

with the requirements of the Equal Opportunity Act 2010 and the federal Disability 

Discrimination Act 1992 subject to meeting the following requirements: 

13.2.1. The occupant will provide a copy of the service animal’s accreditation 

certificate and/or Assistance Animal Pass to Eildon Waters Holiday Park prior 

to bringing the assistance animal to site. 

13.2.2. The occupant will dispose of any animal waste promptly and appropriately.  

13.2.3. The occupant must keep their service animal under control at all times. 

13.2.4. The occupant must keep the service animal on a leash and under control at 

all times in the park’s communal facilities.  

13.3. The park owner may revoke their written consent if the occupant is in breach of any of 

the caravan park rules. 

14. The Playing of Games and Other Sporting Activities 

14.1. Occupants must not play ball games in or around the amenities block or within close 

proximity of a dwelling. 

14.2. Occupants must use playground equipment in the proper manner and in accordance 

with any rules specific to a particular apparatus.  

14.3. Occupants must refrain from engaging in dangerous, annoying or offensive behaviour 

in any swimming pool area, playground area, in or around amenities blocks and in any 

other communal or common area. 

14.4. Occupants must strictly abide by all swimming pool safety policies and rules.  
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15. The Use and Operation of Communal Facilities 

15.1. Occupants must not smoke in the amenities block, kiosk or any park owned building, 

cabin or facilities. 

15.2. If any park owned facility, building or cabin requires cleaning because of smoking by 

an occupant, the occupant is liable for all cleaning fees. 

15.3. Occupants must not bring glassware into the swimming pool area or the amenities 

block. 

15.4. Occupants must not wash dishes in the laundry trough, baths or hand basins. 

15.5. Occupants must remove washing promptly from the washing machines, dryer or 

clotheslines upon the completion of washing or drying. (The park owner may remove 

and store laundry items as a result of non-compliance.) 

15.6. Occupants must not erect a private clothesline attached to trees, posts or other park 

property without prior written consent of the caravan park owner. 

15.7. Occupants must comply with all water restrictions.  

16. The Supervision of Children 

16.1. Occupants must maintain sufficient supervision of their children, and ensure that their 

children do not cause a nuisance or inconvenience to other occupants, management 

or employees of the caravan park. 

16.2. Occupants must ensure that all children are supervised by a responsible adult when 

using the amenities block, playground or swimming pool. 

17. Visitors 

17.1. Occupants must ensure that their visitors register their presence at the caravan park 

office upon entering the park by advising the caravan park owner of the visitor's name 

and address and pay the visitors fees, as determined by the park, if required. 

17.2. Occupants accept all legal responsibility for their visitors.  

17.3. Unless otherwise agreed in writing, it is expected that day visitors will vacate the 

caravan park by 10.00pm or they will be considered as overnight guests should they 

be permitted to stay beyond 10:00pm. 

17.3.1. Failure by an occupant’s visitor and/or guest to vacate the caravan park by 

10.00pm will result in the Occupant and/or their visitor being charged an 

overnight visitor fee as determined by the caravan park.  

17.4. In accordance with Rule 10.4 visitor's vehicles must be parked in the visitor's car park 

or outside the caravan park. 
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18. Fires 

18.1. Occupants must not light any fire other than a commercially constructed and approved 

LPG Barbecue or similar. 

18.2. Occupants must comply with any fire restrictions and/or conditions which may apply 

with respect to fires used for cooking or warmth during a fire danger period. 

18.3. Occupants must not light any fire other than in the designated locations which is limited 

to the open fireplace/fire pit as identified on the caravan park map.  

18.4. Occupants accept full responsibility for any fire lit in a designated location and must 

maintain full supervision of the fire.  

18.5. Occupants must comply with any fire restrictions and/or conditions which may apply 

with respect to fires used for cooking or warmth during a fire danger period. 

18.6. Occupants must not light any fire, including within a designated location, when a Total 

Fire Ban declaration is in effect.  

18.7. Occupants must not permit any fires to be lit other than in a designated location except 

for a commercially constructed and approved LPG Barbecue or similar.  

19. General Conduct 

19.1. Occupants must ensure that they and their visitors do not behave in a manner that 

could be:  

19.1.1. offensive to other park occupants, the caravan park owner and/or the caravan 

park owner’s employees; 

19.1.2. a poor example to the children in the park; or 

19.1.3. injurious to the reputation of the caravan park. 

19.2. Occupants must communicate with the caravan park owner and their employees in a 

courteous manner and must not engage in any threatening, impolite or aggressive 

behaviour towards the caravan park owner and their employees. 

20. The Maintenance of and Modifications to Sites or Dwellings 

20.1. Occupants must not extend, alter, modify or attach any fixtures to any site or dwelling 

within the caravan park without first obtaining the park owner’s written consent and 

must obtain any relevant Building Permits or Planning Permits from relevant 

authorities. 

20.2. Occupants must ensure that their dwellings remain “movable dwellings” as defined by 

the Act and are maintained in a manner consistent with the requirements of the 

Residential Tenancies (Caravan Parks and Movable Dwellings Registration and 

Standards) Regulations 2024. 

20.3. Occupants must ensure that caravans are placed on-site with the draw bar and tow 

hitch facing the road or access track. 
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20.4. Occupants must: -  

20.4.1. Ensure that the Unregistrable Movable Dwelling (UMD), relocatable home, 

caravan and/or annex or other structure does not occupy more than two thirds 

of the total site area. 

20.4.2. Ensure that the UMD, relocatable home, caravan and/or annex or other 

structure as well as any lawn, garden or trees on their site remains solely 

within the borders of their site and does not encroach on another site or 

common property of the caravan park.  

20.4.3. Ensure that the UMD, relocatable home, caravan and/or annex or other 

structure allows at least three (3) meters of unobstructed clearance to the 

border of the site in all directions and is consistent with fire safety separation 

requirements the Residential Tenancies (Caravan Parks and Movable 

Dwellings Registration and Standards) Regulations 2024 (Vic) and the 2024 

Country Fire Authority (CFA) Caravan Park Fire Safety Guidelines.  

20.5. Ensure that any lawn, garden or trees on their site or bordering their site are adequately 

maintained in a manner that does not detract from the general standard of the caravan 

park. 

20.6. Ensure that the space beneath their UMD, relocatable home, caravan and/or annex or 

other structure is bordered, screened, or managed in such a way as to not detract from 

the general standard the caravan park. 

20.7. Not establish a garden or ornamental theme without the park owner’s written approval. 

The park owner reserves the right to refuse any plans for gardens if in its opinion such 

plans are inconsistent with the general style of garden thematically adopted in the 

caravan park. 

20.8. Upon vacating the caravan park, remove any structural alterations made to the site or 

dwelling thus returning the site and/or dwelling to a state and condition as near as 

practicable to the state and condition of the site and/or dwelling prior to the 

commencement of occupancy. 

20.9. Not plant any trees without the consent of the caravan park owner and unless done so 

with the understanding that the tree shall be a gift to the caravan park owner should the 

resident vacate the site. 
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21. Sale of Residential Dwellings on Site at the Park  

21.1. An occupier who intends to sell or offers to sell or dispose of an UMD, relocatable home, 

caravan and/or annex or other structure on a Part 4A Site, a Residential Part 4 Site or 

Annual Site must notify the caravan park owner of that intention 28 days prior to the 

proposed sale occurring, and  

21.2. The seller must advise any potential purchaser that the land or site that the UMD, 

relocatable home, caravan and/or annex is placed upon and any rights or interest in 

the land or site is not included in any sale.  

21.3. The UMD, relocatable home, caravan and/or annex or other structure must be removed 

from the park upon any sale occurring, unless: -  

21.4. The UMD, relocatable home, or caravan and/or annex complies with the caravan park 

rules of the caravan park owner, complies the Residential Tenancies (Caravan Parks 

& Moveable Dwellings Registrations & Standards) Regulations (2024), complies with 

all applicable municipal regulations and complies with Building Code of Australia where 

applicable; and 

21.5. The caravan park owner has consented in writing prior to the UMD or caravan and/or 

annex being sold on site. 

21.5.1. All relevant site fees, rent or other charges that are payable to the caravan 

park owner are paid to the caravan park owner at the date of settlement of the 

sale. 

21.6. The erection or displaying of any signage or advertising including ‘’For Sale’’ signs or 

similar are not permitted to be displayed on any site unless with the written consent of 

the caravan park owner. 

21.7. If the seller appoints the caravan park owner to act as its agent to sell the dwelling on 

behalf of the seller, the seller will pay the caravan park owner the relevant fee, 

calculated as a percentage of the purchase price if applicable. 

21.8. The seller is liable for any fees, charges or commissions owed under any written 

agreement with the caravan park upon the sale of the dwelling.  

 

22. Mail and/or Parcels 

22.1. All occupants are responsible for regular collection of their own mail, including 

collecting of parcels. 

22.2. Mail or parcels should not be addressed for delivery to the caravan park unless the 

caravan park owner has provided consent in writing in advance. 

23. Security 

23.1. All occupants are responsible for the security of their own possessions.  

23.2. Occupants, guests and visitors consent to being subject to video surveillance operated 

by the caravan park while within the caravan park.  
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24. Consent to Service 

24.1. Any person that resides or visits the caravan park whether with the permission of the 

caravan park or not consents to the service of all notices, requests, demands or other 

communications to any party be given to or made upon the party in writing and may be 

given – 

(a) by post to the party’s last known address 

(b) by facsimile to the facsimile number specified in the Schedule 

(c)  by email with a printed or electronic copy of the email retained as proof of 

delivery, or 

(d) by hand delivery 

24.2. Posted notices will be taken to have been received 3 business days after posting unless 

proved otherwise. 

24.3. A Notice delivered or sent by facsimile or email after 5.00 pm will be taken to have been 

received at 9.00 am on the next business day at the place where it is received. 

24.4. For the purposes of section 8 of the Electronic Transactions (Victoria) Act 2000 the 

Owner and the Principal Occupant each consent to notices under this Agreement, 

related to this Agreement, pursuant to the Australian Consumer Law and Fair Trading 

Act 2012 (Vic), being served by email. 

24.5. For the purposes of section 8 of the Electronic Transactions (Victoria) Act 2000 the 

Owner and the Principal Occupant each consent to any Victorian Civil and 

Administrative Tribunal Application relating to this Agreement or the Dwelling being 

served by email. 

24.6. The caravan park may require that an address for service of documents is required 

upon entry to the caravan park. 

25. Flood, Fire and Emergency Evacuation Directions 

25.1. Occupants, guests and visitors must immediately comply with any direction by the 

caravan park or any Government Authority, including but not limited to the Victoria 

State Emergency Service (SES), Country Fire Authority (CFA) and Victoria Police, to 

evacuate their site and the caravan park in the event of a flood, fire, bushfire or any 

other emergency.  

25.2. Occupants must not return to their site or the caravan park without the express 

permission of the caravan park following a flood, fire, bushfire or other emergency. 

26. Changes to these Rules 

26.1. The caravan park owner may amend these rules or make new rules by giving 

occupants at least fourteen (14) days written notice of any proposed change to the rules 

in accordance with the Act.  
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27. The Act and other Policies of Caravan Park Owner 

27.1. Any provisions of the Act as well as any other policies, rules, terms and conditions of 

the caravan park owner that are not included in these rules shall remain in full effect 

and be enforceable against any occupants. 
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